
The U.S. General Services Administration has begun using the U.S. Treasury's Invoice 
Processing Platform (IPP) to facilitate the electronic exchange of payment information to 
its suppliers for goods and services.  IPP is a service provided by the Treasury’s Bureau 
of the Fiscal Service that is designed to help streamline the order-to-pay 
process.  The IPP service is available to vendors and contractors to the federal 
government at no cost. 
 
To register for email payment notifications please go to this website:  
  

https://www.ipp.gov/ 
 
Additional Support: 
 
Phone support for IPP is available for existing vendors Monday through Friday from 
8:00 am to 6:00 pm EST.  
 
The IPP Customer Support team is available during this time to provide user assistance 
and answer any questions related to the IPP application.   
 
The phone number is (866) 973-3131.    
 
You may also email your questions to  IPPCustomerSupport@fiscal.treasury.gov.   
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